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2 Attempt All questions.

Elaborate On any three mediums of electronjc
COmmunicatjop

(10)
Or
Write 4 letter o an editor regarding pollution iy the
City. (10)
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5. What areé leadership skills? Throw light on skills that
make a Strong leader. AL, (10)
Or
Describe some selling skills used for selling to peer
groups and superiors. (10)
¢ notes on any 2 of the following
(5+5)

3. Write shor

(a) [mportance of Communication

(b) yerbal cues in presentation

(c) Conflict management

(d) Strategic gelling

(5000)



